MAGAZINE OF THE NETHERLANDS VOLUME 18 NUMBER 11 NETHS. DFL.3.60

ENTER THE
AIRBUS




OLLAND
ERALD

Volume 18 number 11

__Editor Ken Wilkie

Art Director Roon van Santen
Layout Prosper Verwilligen

Assistant Editor Sue Teddern
Production Editor Mary Hz:
Feature Writer Terr James
Editorial Assist. Ann
General Manager Me
Advertising Manager =t Sox
Adv. Secretary Ria van Middeikoop

Maarten van der
Dovaie, Ted Dus

. Sebastiaan Gottlieb,
David Hogarth, Nathalie Kester, Kees van
Kooten, Lucebert, Margery Mandell, Alistair
McKay, Philip Mechanicus, Vincent Mentzel,
Tracy Metz, Boudewijn Neuteboom, Ethel
Porinoy, Eddy Posthuma de Boer, Mike Ramey,
Jutka Rona, Peter van Siraaten, Anne Taverne,
Hansmaarten Tromp, Jim Valentine, John
Verberk, Michael Zwerin

© 1983 Roto Smeets B.V.

ISSN 0018-3563.

Reproduction in whole or part without written
permission is prohibited.

Published by Roto Smeets International
Publications and printed by Royal Smeets
Offset, Weert (Netherlands).

Head office (Editorial and Advertising):
Noordhollandstraat 71, 1081 AS Amsterdam,
The Netherlands (PO Box 71160, 1008 BD
Arrésggrdam). Phone: (020) 42 57 88. Telex:
11636. -

Advertising representatives:

United States: East/West Network Inc, 34 East

51 st. Street, New York, New York 10022.

Phone: (212) 888-5900. Telex: 971738.

Canada: Airmedia, 212 King Street West, Suite

210, Toronto, Ont. M5H 1K5. Phone: (416) 591

1551, Telex: 065-27372.

Britain: Admedia UK,

8-12 Welbeck Way, London W1M 8HA, Phone:

(01) 486 4187, Telex: 24383, .

Japan: Intermart/Europress Ltd, Akasaka

Residential Hotel,

Room 718 1-7 Akasaka 9-chome,

Minato-ku, Tokyo 107. Phone: (3) 403 4917.

Cables: Publihiro. Telex: 29216 imepxi.

W. Germany and Austria: International Media

Service, Postfach 3728, 4500 Osnabrick.

Phone: (541) 720 58(9). Telex: 944709

Scandinavia: Bratt Marketing AB, Grev

Turegatan 60, S-114 38 Stockholm. Phone:

(08)670315.

Telex: 13795 Bramark S.

Italy: Antonio Sambrotta,

55 via della Mercede, 00187 Roma. Phone:

(6)67 93 437. Telex: 620500 PPCSR I

France: Regie Club International, 89, rue la

Boetie,

75008 Paris, Phone: (1) 225 64 30,

Telex: 641298 medireg. :
ind: Triservice Rufenacht SA. 4 Place

de Cirque, 1204 Geneva. Phone: (022)291211.

Telex: 423777

Hong Kong, Singapore, Philippines,

Indonesia, Thailand, Sri Lanka, India, Nepal:

Headway Print & Production Ltd, 108 Ling Ying

Building, 28 Yun Ping Road, Hong Kong,

Phone: (5)768002. Telex: 61584 ahead hx.

Australasia: Murray Publishers,

Sydney. Phone: 2689811,

Telex: murpub aa 26070.

Netherlands Antilles: R. J. Dovale

Advertising, Inc. P.O. Box 418,

Curagao, Phone: 611211

rmmadn e

Cover: Ci)hirldﬂ’ispiaiﬁti'rig of a woman in Curacao.
Photo: Ken Wilkie.

You write: Reader reaction from around the world.

Penpals: Communications from eight nations.

~N B R -

Frontlines: Rituals in English, Keeping it clean, Another solar-system,
Record by arrangement, Dialling and driving, Interferon inference.

Bl

0

Acrossword: Premiére of a new series.

12

Cover feature: Netherlands Antilles ABC — Portraits of three Leeward
islands in the Caribbean by Ken Wilkie.

12

Bonaire: Dive, he said.

24

Aruba: A Caribbean dream.

3—r Curacao: The living image.

Artbeat: The arts of poet/painter Lucebert.

Eating out: Prins van Oranje, Baarn, and De Doelen, Muiden.

Film: Tracy Metz on the current boom in the Dutch film industry.

Design: The jewelry of Hans Appenzeller.

The writers: Short story by Kees van Kooten.

Take off: Flight of fantasy by Jim Valentine.

Business: Enter the Airbus — Michael Zwerin visits Airbus Industrie
in Toulouse.

3 2883243

Highlights: What's on and where in the Netherlands featuring Peter
Faber’s solo performances, Jean Tinguely at the Stedelijk, Rudi van
Dantzig’s new ballet, and pianists Katia and Marielle Labéque.




Airbus A310 ‘Albert Cuyp’ over the Alps — ‘pulling together paid off’

On the introduction of the A130
Airbus to KLM routes, Michael
Zwerin visits Airbus Industrie in
Toulouse and talks to the men
behind this rare product of
European industrial coopera-
tion

getting off the ground in Brussels

and Strasbourg but its flagship is
already flying high around the world.
Confident, efficient, multi-lingual; Airbus
Industrie illustrates how a united Europe
can function on a day-to-day basis,
cooperating to attain a goal none of them
could reach on their own. It is a symbol
as well as a corporation.
The Airbus was designed as a result of

The new Europe may or may not be
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Netherlands national tourist offices

The Netherlands - Bezuidenhoutseweg 2, 2594
AV Den Haag. Tel. 070-814191

Austria - c/o0 KLM, Kairtnerstrasse 12/Kup-
ferschmiedgasse 2, A 1010 Vienna 1. Tel. 222-
523525

Belgium and Luxemburg - Ravensteinstraat 68,
1000 Brussel. Tel. 2-5124409

Canada - 327 Bay Street, Toronto, Ont. M5H
2R2. Tel. 416-3631577

- 850 West Hastings Street, suite 214, Vancou-
ver, BC. V6C 1E1. Tel. 604-6845720

France - 31/33 Avenue des Champs Elysées,
75008 Paris. Tel. 1-2254125/2259625

Great Britain and Ireland - Savory and Moore
House, 143 New Bond Street (2nd floor), Lon-
don W1Y 0QS. Tel. 1-4999367/8/9/0

Japan - Mori Building 10, 1-18-1 Toranomon,
Minato-ku, Tokyo. Tel. 3-5088015/16

Kuwait - c/o Al Sayer Travel, P.O. Box 21666,
Safat. Tel. 441418/9

Spain - P.O. Box 8101, Madrid 8. Tel. 1-2412885
Sweden, Norway, Denmark and Finland -
Kungsgaten 29 VI, 111 56 Stockholm. Tel.
8-230420

Switzerland - c/o KLM, Talstrasse 70, 8023
Ziirich. Tel. 1-2119482

United States - 576 Fifth Avenue, New York, NY
10036. Tel. 212-2455320

United States (West Coast) - 681 Market Street,
room 941, San Francisco, Cal. 94105. Tel. 415-
7813387

United States (Mid West) - 36 South Wabash
Avenue, suite 600, Chicago, I11. 60603. Tel.
312-2363636

West Germany - Laurentzplatz 1-3, 5000 Colog-
ne 1. Tel. 221-236262/3/4

projections, which concluded in 1965 that
the best way to cope with expanding
airport traffic was to put more people on
each plane. Atmospheric pollution was
also a factor, particularly noise. (The
explosion of oil prices in the early

70s made fuel-efficiency a third
essential.) The stage was set for a large
capacity, wide-bodied, twin-engine short
and medium-range aircraft that would
incorporate the type of advance in state-
of-the-art technology the Boeing 747 had
already provided for long-range routes.
Airbus Industrie was created in 1970,
with Roger Beteille — also known as ‘Mr
Airbus’ - as technical director. Frank
Borman, ex-astronaut and president of
Eastern Airlines, which has bought

34 Airbuses, has said that Beteille ‘knows
more about civilian aircraft design than
any other four people I know.’ Beteille
became general manager of Airbus
Industrie in 1974: ‘In discussions with
European airlines, it soon became clear
that they were all looking for more or less
the same solution to their problems.

It was also obvious that the task was

too big for any one country to tackle
alone,

So manufacturers in Germany, France
and Britain decided to form what they
called a steering group to try to arrive at
a common specification, working together
with the national airlines of the three
countries. Their governments

“linsist on a large cup of great coffee.

Why shouldn't you?”

HARLEY of New York. Agreathote

—Leona M. Helmsley
President

You don’t have to settle for a
Manhattan hotel that hands you a
tepid cup of weak coffee with non-
dairy creamer. For the same price you
can stay at the Harley, New York’s
newest hotel.

I make sure that your breakfast coffee
is rich, hot, specially brewed, and
served in a huge china cup with real
cream.

And, if you think I'm fussy about your
coffee, wait till you taste your
breakfast.

We’re going to be your favorite hotel.

For reservations call Toll-free;
800/221-4982

In New York, 212/888-1624
TELEX: 640-543

Or call your travel agent.

The Harley Hotel A Helmsley Hotel
212 East 42nd Street

New York, NY 10017

Just around the corner from the U.N.

doesn't have to be expensive.

decided to support these efforts. This was
the start.’

Felix Kracht, the German production
manager, picks up the story: ‘We did not
want to repeat the errors that had been
made in earlier European programmes.
We agreed that the conclusions of our
study should be purely economic, free of
any political interference. This aircraft
had to be competitive. We insisted on
complete freedom to choose our suppliers
on their merits alone whatever their
nationalities. Our initial fight was to
convince the governments that we should
have complete freedom to define the
technical specifications. We would not
accept for the Airbus, as was the case for
the Concorde, that the French would
make the airframe for example and the
engines would be British.’

Arthur Howes, sales manager for Europe
and Africa, is British. He goes over the
history of post Second World War
civilian European aviation: ‘Before the
Airbus, most European commercial
aircraft — while technically successful —
failed to achieve widespread marketing
success because the fragmentation of the
industry frustrated the development of a
consistent long-range policy. The Comet
was the world’s first jetliner. It had its
problems, but it was improved and
eventually became a very good aircraft.
The Trident was the first tri-jet. The
Vanguard was a quiet, successful

airplane. The technology in the Caravelle
was well ahead of the rest of the world.
And the Concorde was the first
supersonic civilian airplane. So the
Airbus is merely a continuation of a
process that has been going on for some
time. Only now, for the first time, we are
able to compete with the big American
manufacturers because we have pulled
our resources together.’

French designer, German production
engineer, British sales manager; a
representative cross-section of Airbus
Industrie. Located in a sprawling, wing-
like building on the outskirts of the
Toulouse airport, it is structured as a
corporate umbrella under which —
according to by-laws agreed to by the
four partners — falls all design, planning,
management and sales control. ‘Control’
is the key word. Airbus Industrie
manufactures nothing. This work is sub-
contracted back to the partners: British
Aerospace owns 20 per cent; French
Aerospatiale, 37.9 per cent; German
Deutsche Airbus, 37.9 per cent and the
Spanish CASA 4.2 per cent. Associate
partners are Fokker and Belairbus. It is
not a limited liability company; Arthur
Howes explains: ‘No airline would buy a
plane from a limited liability company.
Each partner and each government is
fully responsible through a system of
mutual guarantees. Let’s say — a stupid
example, it can never happen — the

HH 93



THE DUTCH
CONNECTION

Join the 500,000
people who read
HOLLAND HERALD
every month by
subscribing now.
See rates on page 4.

‘Inever get up to change channels.

Why should you?’

—Leona M. Helmsley
President

You don’t have to settle for an
ordinary Manhattan hotel with a
$0-so manual control TV. For the
same price you can stay at The
Harley, New York’s newest hotel.
I’ve made sure that all 800 rooms
have a big color TV with remote
control. So you don’t have to get up
to change channels or say goodnight
to Greta Garbo.

And, if you think ['m fussy about
your television, wait till you try

your bed.

We’re going to be your favorite hotel.

For reservations call Toll-free:
800/221-4982

In New York, 212/888-1624
TELEX: 640-543

Or call your travel agent.

‘EY o) W York. A great hotel
doesn't have to be expensive.

The Harley Hotel A Helmsley Hotel
212 East 42nd Street
New York, NY 10017
Just around the corner from the U.N.

Spanish tail falls off. All the other
companies take full responsibility. Or if
British Aerospace were to go bankrupt,
the other partners have the right to take
over its tools and plant and continue
manufacturing. All partners guarantee all
Airbus Industrie commitments. Actually
we are in a position to provide the
airlines with more guarantees than they
can get from Boeing.’

Boeing is a palpable presence here. Now
that Lockheed and McDonnell-Douglas
have ceased manufacturing three-engine
wide-body civilian aircraft, it is as though
McEnroe and Connors were the only pro
tennis players left on the circuit. Last

— .

KLM'’s second A310 undergoing final assembly earlier this year in Toulouse

year Boeing took 51 per cent of the
market with its 747 and 767, while
combined sales of the Airbus A300 and
the highly advanced A310 for the
medium-haul routes captured the other
49 per cent. As of the end of January,
1983, a total of 350 Airbuses had been
sold (248 A300s, 102 A310s).

Both Airbus models come down the same
production line in Toulouse, a fraction
more than five per month this year. The
production system is a microcosm of how
a united Europe can cooperate sensibly
when it wants to. ‘European skilled
labour is bound to their homes more than
in the US,’ says Kracht. ‘So we decided

to split the Airbus into parts. With this
philosophy we came to the so-called
“stuffed big sections” where all the
interiors — ducts, wiring, etcetera — have
already been installed. And I say this
with, I must admit, a certain diabolical
pleasure because we had to overcome the
objections of all of our partners, each of
whom was looking to have the final
assembly line.

Traditionally 17-18 per cent of the total
manpower is on the final assembly line,
which is one reason everybody fights to
have it. Kracht was determined to
produce the Airbus on only one assembly
line and to reduce the man-hours spent
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TAX FREE
MERCEDES
CARS

DIRECT FROM GERMANY

CONTACT US FOR INFORMATION
PHONE FROM NL: 0949-2565 2016
PHONE FROM USA: 01149-2565 201

TURBO TECHNIK
G. Feldevert & Co.
Amelandsbriickenweg 93 - 4432 Gronau-Epe
Telefon: 02565/2016/17 - Telex: 891035 gfg d
West-Germany

“| couldn’t get along without a phone

in the bath_ Why ShOUId VOU?”— Leona M. Helmsley

President

You don’t have to settle for an
average Manhattan hotel room with
one phone, which you can’t hear
when the water’s running. For the
same price you can stay at The
Harley, New York’s newest hotel.

I’ve made sure that every bath has
an extension phone, so you can catch
an important call without breaking
your leg.

And, by the way, when you're talking
on your bathroom phone, check your
weight on the bathroom scale.

We're going to be your favorite hotel.

For reservations call,

Toll-free: 800/221-4982

In New York, 212/888-1624

TELEX: 640-543

Or call your travel agent

The Harley Hotel a Helmsley Hotel
212 East 42nd Street

New York, NY 10017

Just around the corner from the U.N.

HARLEY of New York. Agreat hotel

doesn't have to be expensive.

on this line as much as possible. This way
he could convince the partners it was not
worthwhile to invest so much money to
construct an assembly line for so few
man-hours. :

He obtained the reluctant German and
British agreement to go with only one
assembly line in Toulouse when he
succeeded in reducing assembly-line man-
hours to only 4 per cent.

‘We chose Toulouse for several reasons.
Aerospatiale already had a large modern
installation here. There is a big airspace
and a modern airport with very little
traffic. And the weather is better than in
Northern Europe. I must say that I only

succeeded after many big fights with my
German countrymen.

“Then we broke down components
between the different partners and
looked into means of transporting them.
From the very beginning I had the idea
to have them all shipped by air.
Everybody objected and said it would be
too expensive.’

NASA was already using a funny-looking
fat airplane called the Guppy, named
after a funny-looking fat fish, to fly
stages of big Saturn booster rockets —
which powered the moon-bound Apollo
spacecraft — from Seattle and Long
Beach to Cape Canaveral. It was built to

contain a big prefabricated section with a
lot of air inside, perfect for Kracht’s
requirement. Since it was already flying
for NASA, Kracht assumed it had
certification, and he ordered two of them.
But then he learned it was authorized to
fly only inside the US and the Americans
were rather upset when they learned
their airplane would be flying under

a French flag. So when it came time

to assemble the first Airbus... no

Suppy. 0 et

Kracht smiles remembering it: ‘We
shipped this big tin box from Bordeaux to
Toulouse by road. It took the convoy
three and a half weeks. We had to stop all

The original ‘Guppy’ — named after a fish
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Why doesnt
KIM shout about its

new Airbus?”

Starting November '83 KLM will introduce its new Airbuses A310
on major European and Near Eastern routes.

The Reliable Airline KILIVI

Royal Dutch Airlines




other traffic. In front was a company of
men cutting back trees, electricians cut
high-tension lines and reconnected them
afterwards. What a circus! Everybody
enjoyed it, even the local population. But
it would not have been so funny if we had
to do that every week and the costs were
astronomical. But then the Guppies
arrived and so far we've shipped sections
for 240 aircraft and have not had one
single penny’s worth of damage. Our
people load the sections into the Guppies,
our people unload them. No dockers, no
railroad workers, no accidents, no strikes.
Our production system for the Airbus,
while it might seem odd at first glance,
has a solid, ecconomical, industrial and
social base compatible with the European
situation.’

According to Roger Beteille, airplanes are
expensive and bought by companies and
groups often with government subsidies.
‘Foreigners often cannot buy airline
stock,” he says. Banks who finance
aircraft manufacturers often also finance
airlines. In the past the US industry was
just about monopolistic and they are
fighting to keep that monopoly. Also the
most profitable routes in the States are
the transcontinental routes and in the
past these routes were not considered
proper for two-engine aircraft. Now,
however, Eastern, our only US customer,
services routes like Atlanta-Seattle with
the Airbus because of its superior
technology and more efficient operating
costs.’

I asked Beteille if only two engines
caused psychological problems with
passengers.

‘I don’t think so,” he said: ‘Five or six
years ago a survey was made by an
American airline, I won’t say the name
but it was, shall we say, Boeing-oriented.
One question was “Would you prefer to
fly in a two, three or four engine plane?”
Of course the answer was four. If they
had the option of six, they would have
said six. But the airline’s chairman saw
that the question was badly phrased.

He added the question: “How many
engines does the airplane you are flying
in have?” There were less than 25 correct
answers.

I doubt if most people even know the
name of the plane they are flying in, let
alone how many engines it has. The only
consideration is that it must be safe,
reliable, comfortable and efficient.’

By the end of 1982, 200 Airbuses were in
service with 32 operators. With its digital
computerized landing system, the Airbus
A310 approaching a runway on one
engine can, with the touch of a button,
pull up and away again from an altitude
of only twelve feet. From nose to tail the
Airbus is a technologically advanced
aircraft, nothing new for Europe but with
one vital difference - it is also
competitive and multi-national, a
product of collaborative research, design
and production. [

WHEN YOU NEED
SHORTHAND
OR LONG-DISTANCE.

HILTON KNOW-HOW.

Look beyond the comfortable rooms. Beneath the sparkling service.
Behind the scenes, the added-value of Hilton know-how shines through.
Business know-how.

That runs the full gamut from a first-draft dictation to a last-minute
translation.

From an up-to-the-minute telex report to a top-notch typist. And
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A landmark in Rotterdam, we're within walking distance to the
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Schiphol airport, where your next flight is no distance at all.
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